Besler Consulting is pleased to announce its new partnership and association with Prosperity America,
inc. The two companies have entered into a co-owned enterprise called American Healthcare
Outsourcing LLC (AHOA).

This new venture creates additional flexibility in the service offerings of both companies allowing them
to react to the many unique demands within the healthcare industry. This new operation draws on the
expertise of industry leaders that bring exceptional depth and resources to the Company. The creation
of AHOA allows BESLER Consulting to expand its range of offerings to include comprehensive solutions

for self pay receivables concerns.

We invite you to meet Fred Landrum, the President of AHOA, at the BESLER HFMA ANI Booth 900
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AHOA is a business process and back office support firm that offers hospitals and providers a full suite of
services designed to combat the rising impact of self-pay receivables. Our products include self-pay
consulting, outsourced calling capabilities and bad debt management. Our combined team of
experienced healthcare industry executives can assist you to achieve immediate and sustainable
improvements in the resolution and recovery of your outstanding patient balances. Specifically, AHOA
provides:

1. Self-Pay Consulting

e In-house Assessment
e Vendor Assessment
e Vendor Selection

e Vendor Management

2. Self-Pay outsourcing
e Early stage calling — All calls are recorded and remote monitoring can be provided
3. Bad Debt

e Primary/Secondary Bad Debt

e Aged inventory through network of AHOA-Certified Healthcare Collection Agencies and
Law firms

For more information on AHOA services, please contact Mr. Fred Landrum, President of AHOA at
706.221.2105 or at flandrum@aoa.us.com.







